N Kon-Bo
HanmeHoBaHMe KpUTEPUEB U NOKA3aTeen

6annos

MYHUUWNA/bHOE BIOAXETHOE AOLIKOJ/IbHOE O6PA3OBATE/IbHOE YY4PEXKAOEHUE
LLEHTP PA3BUTUA PEBEHKA-OETCKUIM CAZ Ne 1 AIEHYLLKA

Kputepuin 1 «OTKpbITOCTb M AOCTYNHOCTb MHOPMALMM 06 0bpa3oBaTeNbHOM

98
opraHM3aunmn»
MTOIO NO NOKA3ATE/IHO 1.1. 100
1.1.1. CooTBeTcTBME MHGOPMALMM O AEATENBHOCTU OPraHM3auMmM, pa3meLLEHHON Ha
MHGOPMALMOHHbBIX CTEHAAX B MOMELLEHUM YUPEXAEHUA, NEPEYHIO MHDOPMALUN U 10
TpeboBaHMAM K HEel, YCTAHOBAEHHbIM HOPMATMBHbBIMW MPABOBbIMM aKTamMM (ycnosue
BbINONHEHO - 1 6ann, ycnosue He BbiNOAHEHO - 0 6annos)
NHPopMauma o mecTe HaxoxAeHWs obpa3oBaTeNlbHON opraHnsauum u ee GUaManos 1
(npw Hanuunn)
NHbopMaums o pexknme, rpaduke paboTol 1
NHbopmauma O KOHTaKTHbIX TenepoHax u o6 aapecax 3/EKTPOHHOW MOYTbI 1
NHpopmauma o cTpyKType 1 06 opraHax yrnpaBaeHua obpasoBaTesibHON opraHM3aLmm
(B TOM UMcne: HaMmeHoBaHWE CTPYKTYPHbIX NoApasaeneHuii (opraHoB ynpasaeHus);
bamumnnm, UMeHa, oT4YeCTBa U AO/IKHOCTU PYKOBOANUTENEN CTPYKTYPHbIX 1
nogpasaeneHnin; Mecta HaxoXKAeHUA CTPYKTYPHbIX NOApPa3AeneHuni; agpeca
oduLUManbHbIX CanToB B ceTU «HTEPHET» CTPYKTYPHbIX Nogpa3aeneHuin (npu
HaAn4MmK); agpeca 31eKTPOHHOM NOYTbI CTPYKTYPHbIX NoApasaeneHunin (npu Hannuum)
JnueH3nmn Ha ocywecTBneHWe 06pa3oBaTENIbHON AeATENbHOCTU (C NPUNOKEHUAMM) 1

JloKanbHble HOPMaTMBHbIE aKTbl N0 OCHOBHbIM BONPOCaM OpraHM3auumn u
ocyuiecTeneHns o6pasoBaTeNbHOM AEATENBHOCTU, B TOM YMC/IE pPeriameHTupylowme
npaBuna npMema obyyatoWwmxca, pexum 3aHATUI obyyatowmxca, popmsl,
NepnoaNYHOCTb M NOPAAOK TEKYLLLETO KOHTPOA YCNEBAEMOCTU U NPOMEKYTOYHOM
aTTecTaunmn obyyalomxcs, NopsALOK U OCHOBAHMSA NepeBoaa, OTYMC/IEHUA U 1
BOCCTaHOB/EHUA 0byyaroLmxca, nopagok obopmaeHa BOSHUKHOBEHMSA,
NPUOCTAaHOB/IEHUA U NPEKPALLEHNA OTHOLIEHUIT Mmexay obpasoBaTenbHOM
opraHusauuein n obyyatrowmmuca u (Mnmn) poantensimm (3aKOHHbIMU
npeacTaBUTENSIMWN) HECOBEPLLUEHHONETHUX 0ByYatoLwmxca.

NHpopmauma 06 yuyebHbIX nnaHax peanusyemblix 06pasoBaTeNbHbIX MPOrpaMm c
NPUNONKEHNEM UX KOMUIA

NHdopmaumn o pykosoamTene ob6pasoBaTeNbHON OpraHM3aLmmn, ero 3aMecTuTensx, B
TOM uncne: GaMmnama, MMa, oTYEeCTBO (MPY HaUUUKN) PYKOBOANUTENS, ero

3aMecTuTenel; AOMKHOCTb PYKOBOAMTENSA, €10 3aMeCTUTe/Iei; KOHTaKTHble 1
TenedoHbl; aapeca 31eKTPOHHOM NoYTbI, B TOM YMcie nHbopmauma o mecte
HaxoxKaeHuna dunmanos obpa3oBaTeNbHOMN OpraHM3auum (NpU UX HaANYMK)

NHdopmauma 06 ycnoBmax NUTaHMA 06y4aloLLMXCA, B TOM YNCAE UHBANUAOB W UL, C
OrpaHNYeHHbIMU BO3MOMXKHOCTAMMW 340P0BbA (NPU HaNUYMK)

NHpopMaumMa O HaNMYMK M NOpAAKE OKasaHWA MNAaTHbIX 06pa3oBaTeNbHbIX YCAYT
(npw Hanuunn)




1.1.2 CooTBETCTBME MHPOPMALMM O AEATENIbHOCTM OPraHN3aLLMK, PAa3MELLEHHON Ha
odULMaNbLHOM CalTe OpraHM3aunm B UHPOPMaLMOHHO-TEIEKOMMYHWUKALMOHHOW CETH
MHTepHET, nepeyHio nHbopmaumm n TpeboBaHMAM K HEW, YCTaHOBAEHHbIM
HOPMaTMBHbBIMM NPABOBbLIMW aKTaMM (ycnoBuMe BbINOJIHEHO - 1 6ann, ycnosue He
BbINOAHEeHO - 0 6annos)
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NHdopmauma o aate cosgaHma obpasosaTesibHOW opraHu3aumm

NHdopmaums 0b yupeantene, yupeautensx obpasoBaTeibHON opraHM3aumum

NHbopmMaumsa 0 mecTe HaxoxaeHus obpasoBaTe/bHOMN opraHusauum u ee duamManos
(npw Hanuunn)

NHopmaums o pexkume, rpapuke paboTbl

MHbopmauma O KOHTaKTHbIX TenepoHax u o6 aapecax 3NeKTPOHHOM NOYTbI

NHbopmauyma o cTpyKkType 1 06 opraHax ynpasneHus obpasoBaTenbHON OpraHM3aumm
(B TOM UMcne: HaMmeHoBaHWE CTPYKTYPHbIX NoApa3aeeHunii (opraHoB ynpasaeHus);
bamnnnm, UMeHa, oT4ecTBa M AOIKHOCTU PYKOBOANUTENEN CTPYKTYPHbIX
noApasfeseHni; MecTa HaXoXAEHMUA CTPYKTYPHbIX MOApa3aeeHNin; agpeca
odULMaNbHbIX CalTOB B ceTU « IHTEPHET» CTPYKTYPHbIX NogpasaeneHuii (npu
HaAn4MmK); agpeca 31eKTPOHHOM NOYTbI CTPYKTYPHbIX NoApasaeneHunin (npu Hannuum)

CBeaeHMs 0 NONOKEHUAX O CTPYKTYPHbBIX NoAapasaeneHusax (06 opraHax ynpasieHus)
C NPUNOXKEHUEM KOMWUIA YKa3aHHbIX NOIOXKEHUH (NPU UX HANNYUK))

YcTaB 06pa3oBaTeibHOM OpraHn3aLmum

JIMueH3nmM Ha ocylecTBaeHMe 06pa3oBaTe/ibHOM 4eATENbHOCTM (C NPUNOKEHUAMM)

MnaH $pMHAHCOBO-XO3ANCTBEHHOMN AeATENbHOCTU 06pa3oBaTe/IbHOM OpraHn3aLnm,
YTBEPKAEHHOIO B YCTAaHOB/IEHHOM 3aKOHOAATENLCTBOM Poccuiickoi Peaepaumm
nopsake, nam brogxKeTHble cMeTbl 06pa3oBaTes/ibHOM OpraHusaLmm

JloKanbHble HOPMaTMBHbIE aKTbl N0 OCHOBHbIM BONPOCaM OpraHM3auumn u
ocyuiecTeneHns o6pasoBaTeNbHOM AEATENLHOCTU, B TOM YMC/IE periameHTupytowme
npaBuna npMema obyyatoWwmxca, pexnum 3aHATUI o0byyatowmxca, popmel,
NepnoaNYHOCTb U NOPAAOK TEKYLLLETO KOHTPOA YCNEBAEMOCTU U NPOMEKYTOYHOM
aTTecTaumm obyyatomxca, NopPsAAOK U OCHOBAHWUA NepeBoaa, OTYMCIEHMUA U
BOCCTaHOB/AEHUA 0byyatoLmxca, nopagok odopmMaeHUa BO3HUKHOBEHWSA,
NPUOCTAHOB/IEHUA U NPEKpPaLLEHNA OTHOLEHUI Mexay 0bpasoBaTenbHOM
opraHusauuein n obyyatrowmmuca u (Mnn) poantensimm (3aKOHHbIMU
npeacTaBUTENSIMWN) HECOBEPLUEHHONETHUX 0ByYatoLwmxca.

OTuyet 0 pe3ynbTaTtax caM006cnep,OBava

[LOKyMeHT 0 nopsAzKe OKa3aHWA NAaTHbIX 06pa3oBaTesibHbIX YCAYT (NPWU HanuumK), B
TOM Yncne obpasel, 4OroBopa 06 OKaszaHMM NAATHbIX 06pa3oBaTeIbHbIX YCAYT,
AOKYMEHT 06 yTBEPKAEHUU CTOMMOCTM 06yYeHUs No Kaxaoin obpasosaTeibHOM
nporpamme*




[oKymeHT 06 ycTaHOBAEHUM pa3mepa NAaTbl, B3MMaemol ¢ poauTenei (3aKoHHbIX
npeacTaBuTeNeit) 3a NPUCMOTP U yXoa AeTbMU, OCBanBaloWMMN obpasoBaTebHble
Nporpammbl AOLIKO/IbHOTO 06pa30BaHUA B OpPraHM3aLmax, OCyLLLECTBAAIOLLUX
ob6pa3oBaTebHyl0 AeATEeNbHOCTb, 3a COAepKaHue aeTell B 06pa3oBaTeibHOM
opraHusauuu, peanumsytolleit obpasoBaTesibHble MPOorpammbl HauyaabHOro oblLiero,
OCHOBHOrO 06Lero nan cpegHero obuiero ob6pasoBaHuA, eCn B TaKoM
06pa3oBaTeNbHOM OpraHU3aL MM Co34aHbl YCN0BUA A8 NMPOXKMBAHUA 0OyYatoWMXCs B
WHTepHaTe, b0 3a ocyLecTBAEHNE NPUCMOTPA M yXo4a 3a AeTbMU B rpynnax
NpoA/seHHOro AHA B 06pa3oBaTe/IbHOW OpraHmn3auum, peanmsytoLen
obpasoBaTenbHble NPOrpamMmmbl HayabHOro 06LWero, OCHOBHOMo 06LWero Uan
cpeaHero obuiero obpasoBaHuaA (Npw HaAUUUK)

MpegnucaHna opraHoB, OCYLLLECTBAIOLWMX FOCYAAPCTBEHHbIM KOHTPOb (HaA30p) B
cdepe obpa3oBaHMA, OTYETbI 06 UCNONHEHUM TaKUX NpeannucaHuii (Npu Hannunm)

NHbopmauma o peanmsyembix ypoBHAX 0bpa3oBaHmA

NHdopmayma o dopmax obyueHusa

NHdopmauma 0 HOPMATUBHbIX CPOKax 0b6yyYeHus

NHdopmaums 06 onncaHnm ob6pasoBaTesibHbIX NPOrPamm C NPUNONKEHNEM UX KOMUIA

NHpopmauma 06 yuyebHbIX NnaHax peanusyemblx 06pasoBaTebHbIX NPOrpaMmm ¢
NPUNONKEHNEM UX KOMUIA

AHHOTaUMK K paboynm nporpammam AMCUMNAUH (N0 Kaxaon AUCUUnInHe B cocTaBe
06pa3oBaTenbHOM NPOrpammbl) C MPUIOKEHUEM UX KOMUIA (MPU HanMumnm)

NHdopmauma o KaneHgapHbIX y4ebHbix rpaduKax ¢ NPUNOKEHNEM UX KOMU

NHPpopMaLmsa 0 METOANYECKUX U MHBIX IOKYMEHTaX, pa3paboTaHHbIX
obpasoBaTesibHOW OpraHu3auuelt ana obecneyeHuns obpasoBaTeNbHOro npouecca

NHbopmauma o peanmsyembix 0b6pasosaTebHbIX NPOrpaMmax, B TOM Yucie o
peanu3yembIx aganTMpoBaHHbIX 06pa3oBaTesbHbIX NPOrPammax, C yKasaHmem
y4ebHbIX NpeiMeTOB, KyPCOB, ANCLUMINH (MoAyNel), NPAaKTUKK, NPesyCMOTPEHHbIX
COOTBETCTBYIOLWEeN 06pa3oBaTenbHOM NPOrPaMmoi

NHbopMaLMA 0 YNCAEHHOCTM 0BYYaIoLLMXCA NO peanmsyembiM 06pa3oBaTe/ibHbIM
nporpammam 3a cyeT 61oAKeTHbIX accCUrHoBaHunin deaepanbHoro broaxkeTa, bloaskeTos
cybbeKkToB Poccuiickoi ®egepaumm, MecTHbIX 6104KETOB U MO A0roBopam 06
06pa3oBaHuMM 3a cyeT CpeacTs GpUINYECKUX U (MK) IPUANYECKUX N1LL, O A3bIKaX, Ha
KOTOpbIX OocylecTsaneTca obpasosaHue (o0byyeHume)

NHdopmauma o deaepanbHbiX FOCYyAapCcTBEHHbIX 06pa3oBaTesibHbIX CTaHAapTax U 06
06pa3oBaTesibHbIX CTAaHAAPTAX C MPUIONKEHNEM MX KOMMUIA (NPU Hann4uK).
[onyckaeTtcs BMecTo Konuii defepasnbHbIX rocyAapcTBEHHbIX 06pa3oBaTebHbIX
CTaHAAPTOB M 06pa3oBaTe/bHbIX CTaHAAPTOB pa3MelLaTh FMNEPCChIIKM Ha
COOTBETCTBYHOLLME AOKYMEHTbI Ha caliTe MuHNpocseweHnsa Poccum

NHdopmauma o pykosoamTene ob6pasoBaTeNbHOM OpraHM3aLmmn, ero 3aMecTuTensx, B
TOM uncne: bamMnama, MMaA, oTYECTBO (MPY HaMUUKN) PYKOBOAUTENS, ero
3aMecTuTenel; AOMKHOCTb PYKOBOAMUTENSA, €10 3aMeCTUTE/IeN; KOHTaKTHble
TenedoHbl; aapeca 31eKTPOHHOM NoYTbl, B TOM YMcie nHbopmauma o mecte
HaxoXaeHus ¢mamManos obpasoBaTeIbHOW OpraHM3aumm (Npu UX HanUuUK)




NHdopmaums o nepcoHalbHOM COCTaBe Neaarornyeckmx paboTHUKOB C YKa3aHUEM
YPOBHA 06pa3oBaHus, KBaAndPuKaLMmM 1 onbiTa paboTbl, B TOM uncie: Gamuausa, ums,
0T4YecTBO (NPU HaNMUMKM) PpabOTHUKA; 3aHMMaeMan AONKHOCTb (A0MKHOCTH);
npenoaBaemble AUCUUMANHBI; y4eHasn CTeneHb (Npu HaanuuK); yueHoe 3BaHue (Npu
Ha/MYNK); HAMMEHOBaHWE HanpaBAeHMA NOATOTOBKMU U (MAK) cneunanbHOCTH;
[AaHHble 0 NOBbIWEHUN KBaAUPUKaLMmM 1 (Maun) npodeccmoHanbHON NepenoaroToBKe
(npw HannumnK); 0buMii cTaxk paboTbl; CTaxK PaboTbl NO CNeLnanbHOCTH

NHbopmayma o matepmnanbHO-TEXHNUYECKOM obecneyeHnn obpasoBaTeibHOM
OeATENbHOCTU (B TOM YmMcne: Hanmune obopyaoBaHHbIX y4ebHbIX KabUHETOB,
06bEKTOB A1 NPOBEAEHNA MPAKTUYECKUX 3aHATUIM, BUBANOTEK, 06BEKTOB CNOpPTa,
cpencTs obyyeHMa 1 BOCNUTAHMA, B TOM YMCae NPUCNOCOBNEHHbIX AN
NCMNOJ/Ib30BaHUA MHBAIMAAMMN U INLLAMM C OTPAHMUYEHHbIMMU BO3MOXKHOCTAMM
3/10pOBbA)

NHdopmaums o obecneyeHnn 4oCcTyna B 34aHNA 06pa3oBaTeNbHON opraHM3aumn
WMHBAANZ0B W INL, C OFPaHUYEHHbIMM BO3MOXKHOCTAMM 340P0BbA

NHbopmayma ob ycnosusax nMTaHUA 0b6ydatowmxca, B TOM YNCAEe MHBANMA0B U INL, C
OrpPaHMYEHHbIMM BO3MOMKHOCTAMM 340PpO0BbSA (MPU HAaNNYMK)

NHbopmauma ob ycnoBuax 0xXpaHbl 340p0BbA 00yYatoLWmMXCca, B TOM YNC/e UHBAaNMA0B
W UL, C OrpaHNYEHHbIMW BO3MOXHOCTAMU 340PO0OBbSA

NHbopmauma o goctyne K UHGOPMALMOHHBIM CUCTEMAM U MHPOPMALMOHHO-
TENIEKOMMYHUKALMOHHbBIM CETAM, B TOM YMCAE NPUCNOCOBAEHHbIM a8
MCNO/Ib30BaHMA MHBAZIMAAMM U IULLAMMW C OFPAHUYEHHBIMU BO3MOXKHOCTAMM
3/,0pOBbHA

NHpopmauma 0b 3n1eKTPOHHbIX 06pa3oBaTe/IbHbIX PECYpPCaXx, K KOTOPbIM
obecneuymBaeTcs fOCTYN 06y4YaloWwmxcs, B TOM Yucne npucnocobneHHble ans
MCMNO/1b30BaHMA MHBAANAAMM U IULLAMU C OFPaHNYEHHbIMU BO3MOXHOCTAMMU
3[,0pOBbS

NHbopmauma o HaanumMm cneumanbHbIX TEXHUYECKUX CPeacTB 0bydYeHns
KONNIEKTUBHOIO U MHANBUAYANbHOIO NOJ/Ib30BaHUA ANA MHBAINAOB U NL, C
OrpaHMYEHHbIMU BO3MOXKHOCTAMMU 34,0P0BbA

NHpopMaumMa O HAaNMUMK U NOPALKE OKasaHWA NaTHbIX 06pa3oBaTeNbHbIX YCAYT
(npw Hanuunn)

NHpopmaumsa 06 ob6beme obpa3oBaTenibHOM AeATeNbHOCTH, PUHAHCOBOE
obecneyeHne KOTOPOW OCYLLLECTBAAETCA 3a cYeT BIoAXKETHbIX aCCUrHOBaHUIA
denepanbHoro 6roaxeTa, 610aKeToB Cy6bEKTOB Poccuiickoin ®epepaLmm, MeCTHbIX
6t04)eToB, No Aorosopam 06 obpa3oBaHMK 3a cHeT cpeacTs GU3UUYECKUX U (Man)
IOPULMYECKMX NNLL

NHdopmaums o nocTynieHnn GUHaHCOBbLIX U MaTepUasbHbIX CPeacTs U 06 nx
pacxof0BaHWMK No uToram GMHAHCOBOTO roAa

NHbopMaumsa o KonnyecTse BaKaHTHbIX MecT AN Npuema (nepesoaa) no Kaskaou
obpa3oBaTenbHOM Nporpamme, npodeccun, cneumnanbHOCTU, HanpaBAeHUIo
NoAroToBKK (Ha MecTa, GMHaAHCUpPyeMble 3a cHeT BIoAMKETHbIX aCCUTHOBaHU
denepanbHoro 6roaxKeTa, 6ro0aKeToB cy6bbEKTOB Poccuiickoin Penepaumm, MeCcTHbIX
6t04)KeToB, No Aorosopam 06 obpa3oBaHNK 3a cHeT cpeacTs GU3MYECKUX U (Man)
IopPUAMYECKMX nLL)

1.2. ObecneyeHne Ha opULMaNbHOM caliTe opraHM3aLMUmM HaIUUIUA U
dYHKLMOHUPOBAHMA AUCTaHLMOHHbIX cCocoboB 06paTHOM CBA3U M B3aUMOLENCTBUSA C
noay4yatTensimu ycayr (Kaxkabi nyHKT - 30 6annos, makcumanbHo - 100 6annos)
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Hannuune Ha opuumanbHOM caite Homepa TenedoHa opraHmnsaumm (ero

dYHKLMOHMpPOBaHWE) !
Hannuune Ha oduumManbHOM canTe agpeca 3/N1eKTPOHHOM NoyThbl (ee 1
dYHKLMOHMpPOBaHWE)

Hannuve Ha odpuumnanbHOM canTe SNEKTPOHHBIX cepBUCOB (bopMa A1A NoAaum 1
3N1EeKTPOHHOro obpalueHuns/ kanobbl/npeanoxeHus)

Hanuuue Ha odpuumnanbHoM caiTe pasaena «HacTto 3agaBaemble BONPOChI» 1
Hannuve BO3MOXKHOCTM Ha 0PULMANBHOM CaiTe MOJyYeHMA KOHCYIbTaL MK No 3
OKa3blBAaeMbIM YC/Iyram U NpoYme TeXHUYECKMEe BO3MOXKHOCTH

ObecneyeHne TEXHNYECKOWM BO3MOKHOCTU BbIParKeHUs Noay4aTenamm ycayr o

KayecTBe OKasaHWA ycayr (Hannume aHKeTbl 418 ONpoca rpakaaH Uam runepccbiiku 1
Ha Hee)

1.3. fona nonyyatenen ycnyr, yooBAETBOPEHHbIX OTKPLITOCTbIO, MOJIHOTON U

AOCTYNHOCTbIO MHGOPMaLMK O AeATENbHOCTU OpraHU3aL MM, pasMeLLEHHOM Ha
MHPOPMALMOHHbIX CTEHAAX B MOMELLEHUAX OpraHun3auum u Ha odULUManbHOM canTe 95
opraHu3auuun B UHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM CeTU «UHTEpPHETY,

(makcumanbHo - 100 6annoB.)

Y0BNETBOPEHHOCTb KAYeCTBOM, NMOJIHOTOMN U AOCTYNHOCTbIO MHPOPMALLUK O

OeATeNIbHOCTU OpraHn3aLmMm, pasmelLLLeHHOM Ha MHPOPMALMOHHbIX CTeHAAX B 86
NomeLLeHUN OpraHn3aLmm, (YNCEHHOCTb OMNPOLIEHHbIX, OTBETUBLLMX NOIOXKUTENBHO)
Y0BNETBOPEHHOCTb KAYeCTBOM, NOJIHOTOMN U AOCTYNHOCTbIO MHPOPMALUK O

OeATeNIbHOCTU OpraHu3aLmMm, pasMelLLLeHHOM Ha odpUUManbHOM caiTe opraHusauum B 78
ceti VIHTepHeT, (YUNCNEHHOCTb ONPOLLEHHbIX, OTBETUBLUNX MONOXKUTENBHO)

YMCcneHHOCTb ONMPOLIEHHbIX PECMOHAEHTOB, NoAyYaTeNei yeayr, Yen. 86
Kputepuit 2 «KomdpopTHOCTb YCIOBUN NPesoCcTaBAEHUA YCAYT» 99
2.1. ObecneyeHne B OpraHM3aunm KOMGOPTHbLIX YCIOBUIA ANA NPeAoCcTaBAeHUA YCayr 100
(kaxkgblt NYHKT - 20 6an10B, MakcMmanbHo - 100 6annos)

Hannune komdpopTHOM 30HbI OTABIXA (OXKMAAHUSA), 060PYAOBAHHOM COOTBETCTBYOLLEN 1
mebenbio

Hannuve n NOHATHOCTb HAaBUraLMK BHYTPU OpraHn3aLmm 1
[oCTynHOCTb NUTLEBOW BOAbI 1
Hannume n AOCTYNHOCTb CAHUTAPHO-TUTMEHNYECKUX NOMELLEHUN (YMCTOTa 1
NoMeLLLeHWIM, Hainume Mblaia, BOAbl, TyaneTHoOM bymaru v np.)

CaHuTapHOE COCTOAHME NMOMELLLEHUI OpraHM3aLmn 1
2.3. [lona nonyyatenen ycayr, yaoBAeTBOPEHHbIX KOM(POPTHOCTbIO YCN0BUIA

npegocTaBAeHuA yeayr (B % oT 06Lero YmMcia onpoLeHHbIX NoayyaTenen ycayr), 98
MaKcMmanbHo - 100 6annos

Yucno nonyyatenem ycnyr, yaoBAeTBOPEHHbIX KOMMOPTHOCTLIO YC/IOBUIA 84
npeaoCcTaBAEHUA yCayr

YMcneHHOCTb OMPOLLIEHHbIX PECMOHAEHTOB, NOAYyYaTENEN YCAYr, Yen. 86
Kputepuin 3 «[LocTynHOCTb YCAYr A58 UHBaAUAOB» 92
3.1. ObopyLoBaHMeE TEPPUTOPUN, MPUIETrAIOLLEN K OPraHU3aL MK, U ee NOMELLEHUN C

Yy4eTOM AOCTYNHOCTU AN UHBANMAOB (KaxKAabii NYHKT - 20 6an10B, MaKCMManbHO - 100
100 6annos.)

O6opyaoBaHMe BXOAHbIX rpynn naHAycamm/nogbemMHbiMu naathopmamm 1
Hanunuue BblaeNeHHbIX CTOSHOK AJ/151 aBTOTPAHCMOPTHbIX CPeACcTB MHBAIMAO0B 1
Hannuve apantupoBaHHbIX 1MGTOB, MOPYYHEN, PaCLUMPEHHbIX ABEPHbIX NPOEMOB 1
Hannume cMeHHbIX Kpecen-KonsacokK 1




Hanuume n gocTynHocTb cneuuanbHo 060pyA0BaHHbIX CAHUTAaPHO-TUTMEHUYECKUX
nomeLL,eHum

3.2. ObecneyeHune B OpraHM3aLUKn YCAOBUIN AOCTYNHOCTHU, MO3BOAAIOLMX MHBANUAAM
noJiy4aTb YCAYrM HapaBHe C APYrMMM (Kaxapld NYHKT - 20 6ann108, MakcMmanbHo - 100
6annos)
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AybnnposaHue oasa MHBAMAOB MO CAYXY U 3PEHMUIO 3BYKOBOM 1 3pUTE/NbHOM
nHbopmaumm

[OybnnpoBaHune Hagnucel, 3HaKOB U MHOM TEKCTOBOM M rpadmyeckoin MHopmaumnm
3HaKaMM, BbINOJIHEHHBIMW penbedHO-TOYEeYHbIM WpudTOM Bpains

BO3MOKHOCTb NPeAoCTaBAEHMSA MHBAIMAAM MO CAYXY (CAyXy U 3peHuto) ycyr
cypaonepeBoayrKa (TudaocypaonepeBoumnKa)

Hanuuune anbTepHaTMBHOW BEPCUU OPULMANbHOrO CainTa opraHn3aLmm B
NHOOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTh « MHTepHeT» ANA UHBANMAO0B MO
3pEeHMIo

Momoub, oKasbiBaemasa paboTHMKaMu 0bpa3oBaTe/IbHOM OpraHn3auum,
npolleawmnmmn Heobxoammoe obyyeHmne (MHCTPYKTUPOBaHUE) (BO3MOMKHOCTb
COMNPOBOXAEHNA PaboTHMKaMM opraHu3auunu);

- Ha/Inune BO3MOXKHOCTU NpenocTaBieHna obpasoBaTeNbHbIX YCAYT B ANCTAHLMOHHOM
peXxxume UAN Ha AoMy

3.3. Jona noayyatenei ycayr, yaAoBAeTBOPEHHbIX AOCTYNHOCTbIO YCAYT ANA
WHBaNMAoB (B % OT 06LLEero Ync/ia ONPOLLEHHbIX MOyYyaTenemn ycayr - MHBanaoB),
MaKcumanbHo - 100 6annos

100

Yncio yaoBAETBOPEHHbIX AOCTYMHOCTbIO YCAYT AN UHBAAWA0B

Yucno onpolleHHbIx (MHBannaos)

Kputepuit 4 « 1obpokenaTenbHOCTb, BEXANBOCTb PAaOOTHMKOB OpraHU3aLmnmn»

95

4.1.1. flons nony4yaTenen ycnyr, yo0BAETBOPEHHbIX [0OPOXKeNaTeNbHOCTbIO,
BEX/IMBOCTbIO PAabOOTHNKOB OpraHM3aLmm, obecneymBatowmMx NePBUYHbIN KOHTAKT U
MHPOPMMpPOBaAHME NONyYaTeNa Ycayrm (paboTHUKM CNPaBOYHOM, KaccuMpbl U NpoYee)
npv HenocpeacTBEHHOM 06palLeHnn B opraHusaumio (8 % ot obLiero ymcnia
OMNpPOLLEHHbIX NosiyYaTenei ycayr), MakcumanbHo - 100 6annos

94

Yncno nonyyatenei ycnyr, yaoBaeTBOPEeHHbIX 400poKenaTesibHOCTbIO, BEXKANBOCTbIO
paboTHMKOB OpraHusaLmmn, obecneymBaoLLLMX NEPBUYHbIA KOHTAKT U
MHOOPMUpPOBAHKNE NOJIyYaTENA YCAYTU

81

YMcneHHOCTb ONPOLEHHbIX pecnoHAEeHTOB, nonyaneneVl YCAyr, 4en.

86

4.2.1. lons nonyyaTenen ycnyr, yo0BAETBOPEHHbIX f0OPOXKEeNaTeNbHOCTLIO,
BEXK/IMBOCTbO PaBOTHUKOB OpraHn3aLmm, obecneymBatoLLMX HENOCPeACTBEHHOE
OKasaHue ycayru npm obpalleHnn B opraHn3aumio , MakcumanoHo - 100 6annos

98

Yucno nonyaneneﬁ ycnyr, yaosneTtBOpPEHHbIX AOGpO)KEﬂaTEHbHOCTbIO, BEXNNBOCTbIO
pa6OTHMKOB opraHunsauun, O6ECI'I€‘-IMBaIOLLI,VIX HenocpeacTBeHHOE OKa3aHue ycnyr

84

YMCNeHHOCTb ONPOLIEHHbIX pecnoHAEeHTOB, I'IOI'IV‘-IBTGI'IGVI YCAyr, 4en.

86




4.3.1. YnoBNeTBOPEHHOCTb A406POXKenaTeNbHOCTbIO, BEX/INBOCTbIO PabOTHUKOB
OopraHuM3auum Npu UCNoAbL30BaHUN AUCTAaHLMOHHbIX GOpM B3aumoaeincTema (no
TenedpoHy, No 3NEeKTPOHHOKN MNoOYTE, C MOMOLLbIO 31EKTPOHHbIX CEPBUCOB (Nogaun

o 91
3/1EKTPOHHOTO 06palleHnn/Kanob/npeanoxKeHni, 3anNmMcK Ha NOYyYEHUE YCaYrK,
NoJlyYeHne KOHCYNbTalMM NO OKasbiBaeMbIM ycayram u np.)) (B % oT obuiero uncna
OMpPOLLUEHHbIX NOAyYaTeNeit ycayr), MakcumanbHo - 100 6annos
Yucno nonyyatenem ycnyr, yAoBAeTBOPEHHbIX 406POKENAaTENbHOCTbIO, BEXANBOCTbIO
pabOTHWMKOB OpraHU3aLMm NPU NCMONb30BAHUN ANCTAHLNOHHbLIX GOpM 78
B3aMmoencTans
YncneHHOCTb ONPOLLEHHbIX PECMOHAEHTOB, NOAyYaTenen yeayr, 4yen. 86
Kputepuit 5 «Y1,0BNE€TBOPEHHOCTb YC0BUAMM OKA3aHWUA YCAYr» 98,9
5.1. ToTOBHOCTb Noay4aTenen ycayr pPeEKOMeHA0BaTb OPraHM3aLu M0 POACTBEHHUKAM U
3HAKOMbIM (MO 6bl ee peKoMeHA0BaTb, ec/iv 6bl 6bl/1a BO3MOXKHOCTb BbibOpa 98
opraHusauum), makcumasnbHo - 100 6annos
Yucno nonyyaTenen ycnyr,KoTopble roToBbl PEKOMEHA,0BaTb OpPraHM3aLmio 84
pPOACTBEHHMKAM U 3HAKOMbIM
YncneHHOCTb ONPOLIEHHbIX PECMOHAEHTOB, NOAyYaTenen ycayr, Jyen. 86
5.2. Y00BNETBOPEHHOCTb NosydaTenen ycayr rpadukom paboTtbl opraHmsaumm (B % ot 100
06LLEro YMcaa ONpPOLIEHHbIX NoyYaTeNei ycayr), MakcumanbHo - 100 6annos
Yucno nonyyatenem ycnyr, yaoBAeTBOPEHHbIX FpaduKkom paboTbl opraHM3aLmm 86
YncneHHOCTb ONPOLIEHHbIX PECMOHAEHTOB, NOAyYaTenen ycayr, Jyen. 86
5.3. YA0BNEeTBOPEHHOCTb NOy4aTenen yCayr B LLeIOM YCA0BUAMM OKA3aHMA YCAYr B 99
OpraHuM3auum, MakcumasbHo - 100 6annos
Yncno nonyyatenei ycnyr, yaoBAETBOPEHHbIX B LLE/IOM YC/IOBUAMM OKA3aHUA yCayr 85
YncneHHOCTb ONPOLLIEHHbIX PECMOHAEHTOB, NOyYaTenen ycayr, yen. 86




